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AGENDA FOR THIS DISCUSSION

Background and history of OEAS survey administration,
processing and reporting

Tutorial of OEAS Knowledgebase

Current OEAS processes and technologies employed to achieve

successful survey administration
e Qualtrics

» Oracle PeopleSoft

e Microsoft .NET

* SAS

Costs and resources

Benefits and Challenges
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HISTORY OF SURVEY PROCESSING
AT OEAS

Before 2007

 All surveys were paper-based

* No student identifiers collected - could not link to official student records
» Survey results deployed through a public website using SAS/IntrNet

2007 - 2012
 FormManger.ucf.edu used for online surveys

 First surveys integrated into UCF student portal (PeopleSoft) was
Graduating Student Surveys (first instance of passing student identifier)

 OEAS Knowledgebase officially released in Fall 2011 — included results for
Graduating Student Surveys and Entering Student Surveys

2013 - present
 First Destination Survey first administered in Fall 2013
» Converted all enterprise-level surveys to Qualtrics

2015 FAIR Conference
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SURVEYS ADMINISTERED, PROCESSED
AND REPORTED BY OEAS

4 enterprise-level surveys

» 3 internal: Entering Student, Graduating Student and First Destination
Surveys

» 1 external: National Survey of Student Engagement (NSSE)

79 program specific surveys
» Administered to students prior to graduation

* 60% (126/210) of academic programs elect to administer

Several miscellaneous surveys (typically 5)
» Surveys for partnering UCF offices

» Grant evaluation surveys
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STUDENT SURVEY CYCLE AT UCF

O Administered once a year to all incoming undergraduates
© Administered every 3 years to all undergraduate first-year and seniors

@ Administered every semester to all graduating undergraduates and graduates
=== Continuous collection of official student records

Admitted
to UCF

Entering
Student
Survey
(ESS)

National Survey of
Student Engagement
(NSSE)

Operational Excellence and Assessment Support

Graduating
Student Survey
(GSS) +
Program Specific

Graduated
from UCF

First
Destination

Survey
(FDS)
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TYPICAL VOLUME OF ENTERPRISE-LEVEL
SURVEY PROCESSING IN ONE YEAR

2 Entering Student Surveys 8,612 441
2 Graduating Student Surveys 13,947 435
79 Program Specific Surveys 10,263 58
1 First Destination Survey 13,359 249
Total 46,181 1,183

2"d [argest public university
+ 84 enterprise-level surveys

A LOT OF DATA

UCF 6 Stands For Opportunity
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TECHNOLOGIES FOR SURVEY
ADMINISTRATION AND PROCESSING

ORALE || o pier | 9SAS

| PEOPLESOFT

Instrument
Development

Administration of Surveys

Survey Data
Processing

Reporting Survey Results
OEAS Knowledgebase
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INSTRUMENT DEVELOPMENT w

Qualtrics is an online survey st s | omRus | ots | Lo | Panes |
management system P e

e Easy to manage survey libraries [

» Creation of survey panels for
email distribution

G55-P5: ACCTG-BSBA;BUSAD-BABAECON-BSBA;ECONCBA-BAFIN-

‘ ’ BSBAGENBUS BS:MGT-BSBAMKTG-BS;RLEST-BSBA 1,478 -'g

e Captures ‘embedded data’ from o e, 20
UCF Portal through a SSL URL B | Mairesim . s 88
 Passes ‘embedded data’ to B | voatesen v o
OEAS Knowledgebase through Moo 33 7
a SSL URL g GSSPSIARTERA & i
° Download Survey data as .CSV E] (égg;;[;glg;?i?fégﬁmED-BS;ENGLED-BS,’MATHED-BS;SCLED-BS; o e
GSSPS BID-B§ 2992 o

UCF license allows login using
employee portal credentials
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ADMINISTRATION OF SURVEYS

PROCESS
*FDS
.................. > Encrypted
OEAS Knowledgebase Student ID
*GSS
Knowledgebase PeOK:SISOﬂ
Survey Link
' ORACLE
X 0 <
PEOPLESOFT
Qualtrics
Survey Link

* First Destination Survey (FDS) and (Graduating Student Surveys) GSS processes
differ regarding the generation of the encrypted student ID

UCF e Stands For Opportunity
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ADMINISTRATION OF SURVEYS

CONT.

Oracle’s PeopleSoft software
IS a multi-management
platform (CRM, FMS, etc.)

myUCF Login (24

Click here to enter the myUCF portal

For assistance, refer to myUCF Need Help?
section on the right side of this page

« Provides single sign-on (SSO), g5t
one-stop shop for all users
(Students, Staff, Faculty) ———

» Use existing data to generate a e var
new process or one that ties in | . g
to existing process B Gmwlecn

| P Jpar S—

» Application Program Interface T
(API) allows communication
from external entities

» Passes ‘embedded data’ to
Qualtrics through a SSL URL

Operational Excellence and Assessment Support 10

myUCF Mobile (24

myUCF maobile has a new look! Check it from your mobile
device at hitpsim myucf edu. You're able to

o View your grades

o View class schedule

o View financial aid information
© View your housing agreement
o View your holds and to-do list
© View your account

Additional self-service options will become available in 2015

Stay tuned...

Important Announcements LA
Spring Term 2015:

January 12 Spring Classes Begin

January 15 Spring Drop/Swap Deadline on myUCF
January 16 Fall Add Deadline on myUCF

January 19 Martin Luther King Jr Day (no classes)

March 9 - March 14
March 24

April 28

April 29 - May 5
May7-9

Spring Break (no classes)
Spring Withdrawal Deadline
Study Day (no classes)
Spring Final Exam Period
Spring Commencement

ORACLE

PEOPLESOFT

Search UCF ]

myUCF Need Help?

figure it out

* NID Password Reset
NIDF:

myUCF Additional Resources

W
b

Academic Calendar
1 need to do what by when?7?

5

Admissions
Want to be part of this amazing University? Apply
today!

Exam Schedule
Don't be lste!

Financial Aid
Anything you nesd to know sbout Financial Aid is
in here

Housin,
Do you want to five the UCF experience?

Human Resources
UCF is also a great place to work and we are not
just saying that.

Information Security
Psssst! Is your information sscure?

Library
£ floors of books, computers, assistance, and
more.

Orientation
Let us help you transition to UCF.

Qualtrics
Need to reste an online survey or form?
Qualtrics is here for you

Student Account Services
Tuition, fees, 1098T, FL Frepaid, refunds, Waivers
and more.

UCF Apps
The software you nesd anytime, anywhere, on
your device,
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ADMINISTRATION OF SURVEYS

CONT.

OEAS Knowledgebase is an
iInternally developed
application that provides a
secure, one-stop shop for all
survey results administered by
OEAS

e Application Program Interface
(API) allows communication
to/from external entities

» Passes ‘embedded data’ to
PeopleSoft utilizing a secure
API

 Displays real time survey
response rate in tabular and
graphical format

Operational Excellence and Assessment Support

dﬁ"é}s Operational Ex

OEAS Knowledgebase

Z:

cellence & Assessment St

DIVISION OF ACADEMIC AFFAIRS

3
2
8
2

MY STUDIEES MANAGE MY ACCOUNT STAFF FUNCTIONS ABOUT

iRsT DESTINATION RESPONSE
Select a Term: |Fall 2014 [+] Stud

From Completion Date:

To Completion Date:

100% —

Rate

Trackme By CoLLEGE

THIS SMTE

ent Level E
College:

Subm\t‘ Caﬂcell Convert to Excel | | Save Chart

(44!

30, 87 6%)

(@58%)

2 B0%—
&
g
3 a0%-
26
20%
- g :
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25 30
5
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SURVEY DATA PROCESSING

After administration, survey
data is downloaded and files
are converted into a SAS
dataset

SAS macros are used to
make data processing
efficient and timely

Final SAS dataset is placed
on a server with SAS/IntrNet
— a software solution with
the capability to generate
ad-hoc reports and dynamic
applications via the Web

Operational Excellence and Assessment Support

9sas

-l ¥macro STEFP 3:

%tlet year = 2013-2014; /*Lcademic Year=/

%let num mainfiles = 15; /*Total # of Main files from Formmanager*/
PROC Delete data = online.mo import; run; /*Clear library before recreat
PROC Delete data = online.mo prep; run; /#Clear library before recreatin

proc datasets library=work kill;
run:
guit;

%tdo i = 1 %to &num mainfiles;

timport gss; /#*imports each of the .csv files (must be saved as UCFmain ;

data ucfmain &1i;
set UCFmain &i;

flag main = &ir /*ID for each processes .CS5V file*/
run;

JS#*2tack all main files into one SAS data set®/
%if 1 = 1 %then %do;
data online.mo_import;
set ucfmain 1;
run;
%end:;
Eelse Fdo;
proc append base=online.mo import data=ucfmain &i ;
rans
Fend;

%end;

iprep gss({online.mo import,online.mo prep); /*dataset in, dataset out®/

Fmend:
E5TEP 3;

2015 FAIR Conference
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SURVEY DATA PROCESSING Gsas
AN EXAMPLE - GRADUATING SENIOR SURVEY -

45 survey files: 1 UCF survey and 44 program specific surveys

6 SAS program files are used to convert the 45 .csv files into one
SAS dataset and prepare the data for online reporting

e 1 main SAS program which references the other 5 SAS program files
that define various SAS macros and data steps

o WINCLUDE statement
o OEAS defined macros - %IMPORT_GSS, %PREP_GSS
o SAS community macros - %ARRAY, %DO_OVER, %DROPMISS

Although efficiently organized, survey processing is still a
laborious task especially with changes from one year to the next

e |nstitutional - academic programs or colleges

e Survey instruments — adding, deleting, editing questions

. 2015 FAIR Conference
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SURVEY DATA PROCESSING Gsas
AN EXAMPLE - GRADUATING SENIOR SURVEY -

/’ Student ID Program Term Overall Advising

<data> <data> <data> <data> <data> <data> <data>

encrypted student ID

Program Specific Surveys — 58 variables
\. Student ID Program ... Q1 Q2 Q3 Q58

<data> <data> <data> <data> <data> <data> <data> <data>

2015 FAIR Conference
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REPORTING SURVEY RESULTS

OEAS Knowledgebase

Operational Excellence and Assessment Support
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Microsoft .NET is used for
security and credential validation
- it acts as a secure shell that
houses the SAS programs

JavaScript functions are used so
that the two platforms can
communicate for security
purposes

» User is redirected if login
credentials not found

SAS program files are used to
create the survey table output as
well as some of the HTML to
navigate within the application
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REPORTING SURVEY RESULTS IN

OEAS KNOWLEDGEBASE
.NET FUNCTIONS

 ‘My Studies’ provides User
customized report

access based on role / \

» Staff functions allow
management of: Resource Resource
e Users

* resources

e items

Resource: University, Divisions/College, Department
Item: Survey results/Reports

2015 FAIR Conference
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REPORTING SURVEY RESULTS IN
OEAS KNOWLEDGEBASE

SAS FUNCTIONS

HTML home page is used
to collect user parameters

Numerous SAS program
files referenced to display
output

« HTML and JavaScript code
generated using SAS ‘put’
statements

* SAS Output Delivery
System (ODS) and SAS
procedures (tabulate, freq
and means) used to display
tables

Application is organized
by grouping survey
guestions into categories

Operational Excellence and Assessment Support

OEAS Knowledgebase

GRADUATING STUDENTS SURVEY

DYNAMIC WEB REPORTS METHODOLOGY

SURVEY INSTRUMENTS RESPONSE RATES

Graduating Graduate Student Survey Results

Please select the term of interest and the level of analysis to access the graduating graduate

student survey results.

— Choose a term or academic year —

— Choose a level of analysis —

Submit

Response Rates Survey Instruments

17
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COSTS AND RESOURCES

License agreements
 SAS and SAS/IntrNet

e Microsoft .NET and Microsoft SQL Server

Resource hours

Initial Design

Initial Development
Initial Testing
Maintenance*

NET

80
160
60
40

SAS
40
640
160
320

PeopleSoft
20
80
20
20

Total
140
880
240
380

*Estimated for a given year

Operational Excellence and Assessment Support
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CHALLENGES (OPPORTUNITIES?)

Strong need for the data driven by enterprise-level initiatives —
Institutional effectiveness, accreditation etc.

Developing partnerships with key stakeholders and offices

Commitment to integrate student surveys into existing business
processes

Expertise in various programming languages within the survey team
* .NET, SAS, JavaScript etc.

Resource needed

e Time, $

Evolving Technologies

 FormManager, SAS

2015 FAIR Conference
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SUMMARY

OEAS annually administers several university-wide online surveys
using a variety of technologies

e Qualtrics

* Oracle PeopleSoft
e Microsoft .NET

* SAS

Survey process has evolved over time, of which OEAS
Knowledgebase has had large impact

» One-stop shop for several surveys
* Quick turn around for results reporting
 Efficient use of staff time

» Cost effective

2015 FAIR Conference
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